
Virtual Reception & Placement (VR&P) Program
Pathway for cases supported by close friends and family (US Tie)

US Tie (UST) Assessment

https://bit.ly/vrp-help-center

UST agrees to provide all required support, reviews requirements with IRC
staff, and confirms commitment by completing a UST Consent Form.

Required support includes 90 days of housing upon arrival.

Case Approval

UST receives notice that case is 
approved for VR&P

Airport Pick-up
UST picks the case up at the airport and notifies the

Virtual Case Worker of the cases’ arrival 

USTs are REQUIRED to notify the IRC of
changes to their ability to provide support 
This includes changes in housing, employment,

reliable transportation, and ability to support a case

Travel Notification
IRC notifies UST of case travel information; 

UST confirms they can pick case up from the airport
and provide all required support

USTs are REQUIRED to notify the IRC of
changes to their ability to provide support 
This includes changes in housing, employment,

reliable transportation, and ability to support a case

Initial Support
UST provides housing safety orientation, seasonal

clothing, material needs, food, and housing

Coordination with VR&P Caseworker
24 hour check-in call with VR&P Caseworker;
commit to support of case management plan 

UST’s On-going Support of Case
Housing for at least 90 days and until permanent

housing is found; food and material needs (until case
receives financial assistance and food stamps);
looking for employment; accessing benefits and
other services like school enrollment and health

screenings; transportation; and searching for
permanent housing. Some core services may be

provided in coordination with the 
Virtual Case Worker.

Caseworker’s On-going Support of Case
Virtual case management by phone call, email, video
call, and texts; providing resources and referrals for
core services; and ensuring case receives their one

time financial assistance payment by debit card.
USTs may support one of more of these services.

End of Service Period
The case will receive virtual case management for

the first 90 days after arrival in the US. At the end of
this period, virtual case management will end and the
case will be referred to another program if additional

case management is needed.

https://bit.ly/vrp-help-center

